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Introduction:

These Policies and Guidelines set out the
rights and responsibilities of the Company
(Compare PAL Limited) and its Independent
Members (‘the Members’).

These Policies and Guidelines together with
the online Member Registration & Sign up,
and any other documents referred to therein
(together ‘the Agreement’) as amended
from time to time constitute the entire
understanding and agreement between the
Company and the Member(s).

A new Member can only be created in the
name of a single individual.
The Company reserves the right to reject

any Member Application Form at its sole
discretion.



Glossary of Terms:

Accredited Tradesperson A person who is involved in a Heating or Electrical business.

Aftercare The generic terms that refers to the offering of Products relating to
domestic Boilers and Central Heating systems comprising either Cover
plans or Pay on use Services (as typically shown on Compare PAL).

Boiler and / or Heating Where a Boiler or CH System breakdown arises in a Domestic property

that may or may not be covered or repairable via a Provider who offers

Breakdown
Products on Compare PAL.

Compare PAL The Membership business for UK Installers and Platform that allows its
Member to earn Rewards (subject to these Terms and Conditions and
other Agreements therein) from registering End customers who
subsequently buy a Product from a Provider who is listed on Compare
PAL.

Compare PAL is owned and administered by Compare PAL Limited,
Company Reg 13882302 whose registered office is at 179a High Street,
Boston Spa, Wetherby, England, LS23 6AA

Compare PAL Limited is an appointed representative of ES Risks
Limited which is authorised by the Prudential Regulation Authority and
regulated by the Financial Conduct Authority and the Prudential
Regulation Authority.

Compare PAL FCA Registration 997583 being an Appointed
Representative of ES Risks Limited Company Registration (CRN)
06343872 whose registered office is situated at One, CreechurchPlace,
London, United Kingdom, United Kingdom, EC3A 5AF. ES Risks FCA
Registration 565023

Cover plans The terms that refers to Service, Warranties, Maintenance Plans or
Insurance Contracts

CPA Cost per Acquisition —-the fee's Compare PAL charges Providers who
gain an End Customer who has bought their Product from Compare
PAL.

Electrical Business Any Business as listed on the NICEIC or equivalent register’s

End Customer Being a Homeowner or Landlord who accesses Compare PAL and may
buy a Product from a Provider.

FCA The Financial Conduct Authority is a financial regulatory body in the
United Kingdom which operates independently of the UK Government
and is financed by charging fees to members of the financial services
industry.

Heating Business Any Business as listed on the Gas Safe Register, MCS or Oftec

registers.



HighbourneGroup Limited

ICO

Installer

Insurance Contracts

Maintenance Plans

Manufacturer Warranty

Member

Member User

Membership

Member Rewards

OFT

The holding company that owns the leading City Plumbing Supplies,
PTS, Underfloor Heating Store, Direct Heating Spares, Plumbnation

and other trading brands in the Plumbing and Heating Sector.
www, highbournegroup.co.uk

HIGHBOURNE GROUP LIMITED CRN 06216887 whose registered
office is situated at Highbourne House Eldon Way, Crick Industrial
Estate, Crick, Northampton, NN6 7SL.

Information Commissioners Office situated at Wycliffe House, Water
Ln, Wilmslow SK9 5AF

An individual or business owner who works for a Heating or Electrical
Business in the UK Domestic market.

Those contracts that cover End Customers for Boiler or Heating
breakdowns that underwritten by an Insurer and regulated under the
FCA. These insurance contracts may include non regulated service visits

Those Service plans or extended warranties that can be sold to an End
Customer that offer differing levels of Cover and Protection that are
VAT based and often include Service visits. Maintenance Plans are not
regulated business and as such fall outside of FCA regulation.

The Manufacturer Warranty associated to a Boiler or Heating
Component (that subject to the terms of that Warranty) allows the
Warranty holder to call on the original equipment Manufacturer to repair
or replace that Boiler or Heating Component should it fail during the

period of the Manufacturer Warranty.
An accredited Heating business owner who signs up for Compare PAL

An installer who works for a Heating business owner.

The term that refers to being a Member of Compare PAL and
acceptance of all agreements therein including these Membership

Terms and Conditions.
The Fees that can be paid to Members for

~ Initial Sign up

" Refer a friend

_ Registering - the act of entering End Customer (leads) contact info
into Compare PAL where the End Customer buys a Product

~ Any other scheme or arrangement that Compare PAL may reward a
Member for.

The Office of Fair Trading (OFT) was responsible for protecting
consumer interests throughout the UK. Its responsibilities have been

passed to a number of different o
England and Wales -Contact Citizens Advice.

Scotland -Contact Advice Direct Scotland.

Northern Ireland Contact Consumer line.


https://ico.org.uk/
https://ico.org.uk/

Pay on Use Service

Products

Providers
Regulated Activity

Rewards

Service visit

A type of Product where an End Customer buys an Aftercare product
which is one time use only, as displayed on Compare PAL.

Any Cover Plan, pay on use service sold to an End Customer on
Compare PAL.

Those Providers of Cover plans or Pay on Use Services.

Assisting in the administration and performance of a contract of
insurance is a regulated activity under article 39A of the Financial
Services and Markets Act 2000 (Regulated Activities) Order 2001 (Sl

2001/544) (RAO).

Those Rewards including relevant taxes that become redeemable upon
Products being successfully sold to End Customers.

Those Annual Service Visits or Landlord Gas Safety checks as
described within Products.
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Members and
Membership



Membership Criteria 01.

AR

[ e B

CERTIFIED

https://www.gassaferegister.co.uk/ https://www.oftec.co.uk/ https://mcscertified.com/ https://niceic.com/



https://www.gassaferegister.co.uk/
https://www.oftec.co.uk/
https://www.oftec.co.uk/
https://mcscertified.com/
https://mcscertified.com/
https://niceic.com/

Registration Process 01.

CERTIFIED

Owners of Heating and Electrical businesses or their Administrators who are identifiable
and key point of contact with the relent trade regulatory bodies.

Search
Trade registration details

Registration
Manual Add

Confirm Member Owner

Auto Find
New Trade

Confirm Email and Mobile with no
changes?

Add GSR Card

Process Authorisation via Magic
Link

ComparePAL

Membership Team
Manual Process & Authorisation

ComparePAL

Membership created .
Decline

Membership Live Legal & Compliance

Training & Support
Account Set Up

Add Corporate Member details

Add Member
Owners

Add Member
Users




Membership Roles and 01.
Hierarchy

Compare PAL Member: Blakey Heating
Compare PAL Membership Number: 201
Gas Safe Registration: 4123456

Blakey Heat Limited Clare
Tom Blak
Sl s Blakey

Corporate Member 1 8 Member Owner
Company CRN 1 Member Owner
0415625 Z

Luke

Boston
Member User 1 § Member User 2




Corporate Membership



A Member may also be a Director, Officer or Shareholder of a Limited Com
Partnership, LLP or LLP (a Heating or Electrical business) and want to include the
Corporate to their Membership — adding a Corporate Member.

You must include details of the Corporate member (Company Registration, Registered

Address and VAT Details) and confirm that you have the authority to bind the Corporate
Member to these Membership Terms and Conditions.

In the event it transpires that such authority was lacking, the Corporate shall be entitled
to terminate the Agreement forthwith and without compensation. Compare PAL shall
have no liability inn this regard.

Compare PAL shall have no responsibility or liability in respect of any costs or losses
howsoever arising resulting from such circumstances.

1. The Corporate Member named on the Application Form is responsible for any

breach of the Agreement by their employees, agents, or anyone else acting
with their apparent authority (irrespective of whether such authority had
actually been given).

2. The Corporate Member must designate one director or officer or the original

Member (either by name or by position; eg. The Finance Director) as being the
points of contact for all dealings between the Corporate Member and the
Company (‘the Designated Individual’).

3. The designated person must have access to the internet and must supply an

email address. Any communication from the Company addressed to the
designated individual shall be deemed to have been received by the Corporate
Member, and any instruction or request to the Company from the designated
individual regarding any aspect of the operation of the Corporate Member
position shall be deemed to have been given with the full authority of the
Corporate Member. The Corporate Member shall indemnify the Company
against any claims or losses incurred arising directly from any instructions or
requests given by the designated individual..

4. Inthe event of any change in the ownership, management, control or business
activities of a Corporate Member (‘A Change Event’), Compare PAL reserves

the right to terminate that Member position if it has grounds for believing, at
its sole discretion, that A Change Event may be detrimental to the interests of
the Company.



Members and Member
Engineers




A Compare PAL Member User could be associated to a Member or Corporate
Member or both. A Compare PAL Member User is associated to a Member and may

also work or provide services to a Corporate Member.

A husband, wife, colleague, subcontractor or friend of a Member (provided that
individual has not been a disqualified Member) can be named as a Member User.
Compare PAL reserves the right to refuse to add any Member User to any Member,
or to remove any Member User from a Member, at their sole discretion.

4.With the authority of the named Member, a Member User can gather customers

and/or recruit new Member Users on behalf of that Member.
A Member User must confirm their understanding of the Membership Terms and

Conditions and the Application and Registration Form and any other agreement and
training course as each new Member is required to attend before discussing

Compare PAL services with either existing or potential customers, or potential new
Member Users. The named Member is responsible for ensuring that such training
has been completed by their Member Users.

The Member is responsible for any actions carried out in the name of the Member by

any Member User they have added to their Membership, and for any breach of the
Agreement by the Member acting with their apparent authority (irrespective of
whether such authority had actually been given).

There is no financial relationship between Compare PAL and a Member, Member
User or corporate Member - with all Reward payments will be made to the named
Member or the Corporate Member.

Compare PAL will only take instructions relating to the Membership from the
Member, although they will answer questions from a named Member User.

A Member User should typically only be associated with a single Member but may
provide subcontractor services to multiple Members.

10.The financial arrangements between a Member and a Member User are a matter for

them to agree between themselves, and the Company will not under any
circumstances get involved in any financial disputes between a Member and a
Member User.






Whilst holding a position as a Member or Corporate Member, you
are not permitted to have a financial interest in, or be involved in
any way with, another business which uses network marketing,

and which supplies goods and/or services which we consider
may compete directly or indirectly with the products and/or
services available from us.

With this exception, we do not restrict Member or Corporate
Member from being concurrently or subsequently engaged in any
other direct selling or trading scheme as long as engagement or
association does not breach any other section of the agreement.

A Member or Corporate Member is not permitted during the term
of the Agreement and any renewal thereof, or for a period of
ninety days from the date of termination of the Agreement, or
leaving the Compare PAL Membership, to take any action or make
or encourage any statement, the purpose or effect of which would
be to interfere with the contractual relationships between the
Company and its Members or Customers, and without prejudice
to the generality of the foregoing, shall not directly or indirectly
contact, solicit, entice, sponsor or accept any Members into
opportunities in marketing programmes of any company other
than Compare PAL or seek to persuade any other Member to
cease being a Member of Compare PAL or to reduce the efforts
they are making to promote our services.



Members & Multiple or
Associated Memberships



Members & Multiple or

0S.

Associated Memberships

01.

02.

Compare PAL Member: Blakey Heating
Compare PAL Membership Number: 201
Gas Safe Registration: 4123456

Blakey Heat Limited Clare
Tom Blakey Blakey

Corporate Member 1 B Member Owner
Company CRN Member Owner

0415625

Member Uger 1 § Member User 2

Compare PAL Member: Clifford Heating
Compare PAL Membership Number: 9121
Gas Safe Registration: 4178956

Marcus

Tom Blakey Smiith

Member Owner

2 Member Owner
1

Luke

Boston
Member User 2




A Partner who inherits a financial interest in another Corporate
Member may retain a financial interest in both positions

A Member must not seek to enhance or develop their structure by
creating ‘Phantom Members’ where most of the activity within
that new position is not being carried out by the person in whose
name the new Member has been created. In particular, a Member
applicant may only sign a Member Application and Registration
Form on behalf of another Member other than in they confirm the
Member Owner has authorised such an application and not
provided false or misleading information in relation to any
Application. Compare PAL will notify each Member Owner in such
circumstances of such an application.

Online Member Application Forms may only be completed and
submitted by the Member Owner unless otherwise authorised.

Member Users under one Membership may become a Member
owner within Compare PAL under a differing Membership

Member Users may exist under multiple Memberships with
differing Member owners



0S.

Compare PAL Member: Blakey Heating
Compare PAL Membership Number: 201
Gas Safe Registration: 4123456

Blakey Heat Limited Clare
Tom Blakey
Corporate Member 1§ Member Owner Blakey
Company CRN 1 Member Owner
0415625 2

Luke

Boston
Membed User 1 § Member User 2

Compare PAL Member: Clifford Heating
Compare PAL Membership Number: 9121
Gas Safe Registration: 4178956

M
Tom Blakey arcs

Member Owner Smith
2 Member Owner

1

Compare PAL Member: Boston Heating
Compare PAL Membership Number: 9191
Gas Safe Registration: 4178866

Luke

Boston
Member User 1




E
Status of 3 Member or
Corporate Member



Members or Corporate Members are independent accredited trade persons or businesses
and are responsible for all aspects of their own business activities including VAT and
taxation.

Members or Corporate Members are not agents, employees or legal representatives of
Compare PAL.

Members or Corporate Members can describe themselves as being an accredited Member
of the Company and must not under any circumstances claim or imply that they are an
agent employee or legal representative of Compare PAL or any of its trading names.

If you are an employer, then your staff are your employees and cannot for any purpose be
considered employees or agents of Compare PAL or any of its trading names.
Members or Corporate Members have no authority to legally bind the Company or its

officers, directors or employees to any obligation, or to make representations or
warranties on behalf of the Company or its suppliers. The Company accepts responsibility
for the accuracy of its current sales and marketing literature and the contents of the
Company website.

As independent, Members or Corporate Members are responsible for their own activities
and are able to decide the amount of time and effort they wish to invest in developing
their Compare PAL business. Similarly, they are responsible for any costs or expenses
resulting from their business activities.

A Member is not permitted to involve the Company directly or indirectly in any third-party
contractual relationships relating to their business. For example, a Member may not sign
any contract, rent or lease office space or equipment, open any bank account, secure
credit, cash any negotiable instrument, make purchases or enter into agreements of any
kind in the name of or on behalf of the Company; or in a name which is substantially
similar to the Company name and/or trading names used by the Company.

The Company is not liable for any claims, damages or liabilities arising out of a Member's
business activities.

A Member may not pledge or create any lien or charge over their Member position by way
of security for a loan or otherwise.

Each Member or Corporate Members is solely responsible for the payment of all Income
Taxes, National Insurance Contributions, Value Added Tax and all other forms of taxation
which may apply from time to time in relation to his/her business as a Member, and shall
keep such records as are necessary to ensure the proper assessment and payment of tax.
The Member shall advise the Company whether they are registered for VAT and give the

Company details of their VAT registration number upon request and notify the Company
promptly of any changes thereto.



Members or Corporate
Members rights and
obligations



A Member or Corporate Member will operate in a lawful, ethical and moral d
will use his/her best efforts to promote the sale and use of the services and/or products
offered by Compare PAL in accordance with any guidelines issued by the Company from
time to time and any applicable Codes of conduct.

A Member or Corporate Member may not subcontract any of their rights or
responsibilities under this Agreement to any third party without approval in writing from a
Director of the Company. An Individual Member is not permitted to employ or authorise
any other person to promote or market the services on their behalf, other than a Member
User who has been added to their position in accordance with the Terms and Conditions.

Member are required to complete training courses both on becoming a Member and
subsequently (as notified to the Member by the Company from time to time), in order for
the Company to ensure all Members have the appropriate level of skill and knowledge to
perform their roles to an acceptable standard. In the event a Member has not attended or
completed a required training course within a reasonable period, the Company shall be
entitled to refuse to accept any new Customer applications from that Member until such
time as they have satisfactorily completed any such required training. For the avoidance
of doubt, this paragraph applies equally to persons promoting or marketing our services
on behalf of a Corporate Member or their Member Users.

A Member is to conduct himself/herself in a professional and business-like manner at all
times, and he/she shall avoid all discourteous, deceptive, misleading or unethical
practices, including, but not limited to, any disparaging or derogatory statements about
the Company, its staff, suppliers, competitors or any Member. Members are encouraged
to keep accurate records.

It is absolutely prohibited for a Member, Corporate or Member User to submit (or allow to
be submitted) customer contact details where the customer is not being allocated to the
position of the Member who was primarily responsible for gathering that customer. It is
the responsibility of each Member to ensure they are aware of and abide by all laws and
regulations governing the sale or solicitation of the products or services marketed by
Compare PAL in any country where the Member operates his/her Compare PAL business.

It is the responsibility of each Member to ensure they are aware of and abide by all laws

and regulations governing the sale or solicitation of the products or services marketed by
Compare PAL in any country where the Member operates his/her Compare PAL business.
Company credit checking facilities may only be used for potential End Customers at the
point of sale via Compare PAL.

Members are not permitted to use the Company credit checking system for any other
purpose.



A Member must not engage in any activities that we consider are detriment®
name and reputation of the Company, its Members, products or services (including for
example the Member being named in a legal action in connection with their activities as a
Member).

All Members must abide by the Privacy and Electronic Communications (EC Directive)
Regulations 2003 (the ‘e-marketing rules’) and the General Data Protection Regulation
('Data Protection Legislation’).

Members are required to abide by Compare PAL ‘Anti-spam Policy’ (available on the
Partner Portal) and the three ‘golden rules’ of electronic marketing.

The ‘golden rules’ apply to any form of electronic messaging (eg. email, SMS, WhatsApp
or direct messaging over social media):

1. Only send electronic messages to End customers contacts if they have agreed to
receive the messages or you know that they are expecting to receive them (do not send
electronic messages ‘out of the blue’).

2. Make it clear in all electronic messages that they are promotional messages from
Compare PAL; and

3. Tell the recipient that they can opt out from receiving your messages (and remove
them from your list if they do opt out, so that you do not accidentally contact them again).

The golden rules do not apply to the following marketing methods: telephone calls, leaflet
drops, face to face conversations, or posts which you put on your own social media
timelines.

We take our legal responsibilities under the Bribery Act 2010 very seriously, and it is our

policy to conduct all our business in an ethical and honest manner and we expect the
same from all of our Members.

The Company has arranged Public Liability Insurance to cover all Members when
promoting the Company, whether that is in a public place or on private property. Standard
cover is for up to £5million, and the cost is covered by the Partner starter fee and monthly
renewal fees. Full details are provided on the Partner Portal (see ‘Your Account’).

If you are planning on carrying out any ‘cold call’ sales and marketing activities please
read this section very carefully and refer to the Advertising and Promotion chapter.

It is absolutely prohibited to conduct any unlawful sales or marketing. If you are planning
on any unsolicited sales and marketing you must ensure you do not:

Make an unsolicited approach to residents at their home in a No Cold Calling Zone, or
where bylaws restrict the sale of goods or services on the doorstep unless the visit has
been prearranged by mutual agreement.



If the area is not in a No Cold Calling Zone, and you have delivered a Compare PAL approved
Leaflet, you may follow up in person with the resident by knocking on the door to arrange an
appointment, provided you have waited at least 24 hours.

Make unsolicited calls or send faxes to individual or corporate landlines or mobiles where the
numbers have been registered on the Telephone Preference Service (TPS) or the Corporate

Telephone Preference Service (CTPS). See www-tpsontine:org.uk and

www.fpsonline.org.uk
Send unsolicited marketing materials using the postal services, where the recipient has

registered with the Mail Preference Service (MPS). See www-psenline-org-tk

Send unsolicited electronic sales and marketing to individuals, unless the recipient has

clearly indicated that they want to receive marketing communications about Compare PAL
services (ie. verbally asked to receive a marketing communication) or otherwise given their
consent.

For more information, please refer the above ‘golden rules’ and our anti-spam policy. See full
details on the website of the Information Commissioner’s Office, www.ico.org.uk and our
anti-spam policy on the Compare PAL Website.

If you fail to abide by the relevant legislation in your marketing activity, this will constitute an
offence and we will view such unlawful activity as a material breach of this Agreement.

Becoming a Member of Compare PAL is not a franchise, and there are no territorial
restrictions imposed on Members by the Company with regard to sales, promotion and
sponsoring efforts; each Members has the right to conduct their business anywhere in the

UK where our services are available.

Members aren’t required to become End Customers of Compare PAL but may on their
principal private residence.

No monthly Member fees will be charged.

Should Member Fee be charged in the future you will be notified by the Company.

A Member must not directly contact any Compare PAL Provider about any matter relating
directly or indirectly to that supplier’s business with us, without receiving prior written
authorisation from the Compare PAL Team.


http://www.tpsonline.org.uk/
http://www.fpsonline.org.uk/
http://www.mpsonline.org.uk/
http://www.ico.org.uk/

A Member must not directly contact a statutory authority (eg. HMRC, FCA or the OFT)
purporting to be acting on behalf of the Company, or in connection with any Compare PAL
business, without receiving prior written authorisation from the Compare PAL Team.

Certain materials and services are currently provided free of charge at the discretion of the
Company (eg. sales literature, genealogies, the Member Portal and your Compare PAL
websites) and/or included within the Starter Pack (the contents of which may be amended
from time to time) supplied to new Members.

We reserve the right to charge for these in future, and for any additional marketing

materials, marketing services, genealogies or training requested by or provided to the
Member.

Members can support Compare PAL help recruit new Members from such programmes as
Refer a Friend.

Members must communicate using whichever of the following they consider appropriate:
personal contact, telephone communication, voicemail, email, written communication.

The recruiting Member of a new Member is the person whose Member name appears
digitally recorded on the new Member Application and Registration Form received and
processed by Compare PAL .

Subject to the provisions of this section, any Member position can be bequeathed on death.
The legal heir shall be entitled to take full beneficial ownership of a Member (or share
therein) subject to:

Their acceptance of all the terms of the Agreement covering the Member position, as if they
were an original party thereto;

Compliance by them with all the initial and ongoing requirements associated with being a
Member

The Company not being aware of any grounds for believing they may not be a suitable or
appropriate person to be a Member.

On the death of a Partner, the Company will suspend the Member position pending receipt
of a certified copy of the grant of probate.



Payment of Rewards will not recommence until the legal beneficiary of their Membership has
accepted the transfer to them of all the rights and responsibilities of the Member in writing,
and accepted the terms and conditions of the Agreement.

The Sale or transfer of a Partner position (other than on death) is subject to the prior

approval in writing of the Company; such consent will only be given in exceptional
circumstances and is at the sole discretion of the company. The rare circumstances where
we would consider granting such consent include the transfer of a position to a spouse
following the permanent incapacity of the Partner; the sale of a position to the Company to
provide funds for urgent life-threatening medical care for a Partner or a member of their
immediate family; and similar types of situation.

Transfer to a legal beneficiary is subject to the following conditions:

The transferee not having a financial interest in more than one Partner position. Where the
transferee is an existing Member, then they must choose which of the positions they intend

to manage actively in future, and which they would like to be frozen (once a position is
‘frozen’, neither new customers nor new frontline Member Application Forms will be

processed by the Company); pending such decision, the position that has been inherited (and
any commission generated by that position) will be suspended. After they have notified us of
their choice, all commission generated by both positions will continue to be paid at the
applicable rate(s).

If a Distributor position is transferred to a legal beneficiary during a period when the Status
of that Distributor position is subject to any form of protection or guarantee under the
Compensation Plan, then that Distributor position shall immediately revert to its true
underlying Status and that protection or guarantee (as applicable) shall cease to apply.

You are not allowed to deliberately solicit into your own team any Members or Member
Users.

You are also not allowed to promote any other network marketing (or similar) business
opportunity to Members or Member Users you have not personally sponsored.

Once an End customer has purchased a Product via Compare PAL, that End Customer will
always remain allocated to that Member.

So if you come across someone whilst customer gathering who is already a Compare PAL

customer with another Member, and persuade them to become an End Customer of yours,
this should be ignored by our data processing team and the new services will be allocated
to the original customer account.



in the name of a business) then each customer account at that address wi d to the

original Member.

The only exception is in respect of former customers who have not had any live services for

at least three months, in which case the new customer account will be allocated to the new
Member.

During the term of this Agreement or any renewal thereof, or for a period of n5 years after the
termination of this Agreement for any reason or the receipt of a valid joint declaration notifyinc
the company that a Member is resigning from the position, the Member is not

permitted to take or encourage any action or make any statement the purpose or effect of

which would be to interfere with our contractual relationship with any other Member.

A Member must notify the Company promptly of any change to their postal address, email o
telephone number(s) by notifying the Member Services Department in writing or via the
Compare PAL Account and Website.

If we are unable to contact a Member, restrictions on customer gathering, activity and/or
access to the Member account may be applied until the Member contacts us.

Rewards are payable in respect of End Customers you gather who subsequently pay a Produc
purchased via Compare PAL, and on the customer gathering activity of Member Users in youl
team.

The primary emphasis of a Member should therefore be on gathering customers combined
with building a team of other likeminded active Member Users.

A Member may not sell goods, services, events or training to other Members without the
written permission of the Compare PAL Team.

It is not permitted to purchase, sell, acquire or transfer completed customer or Membei
application forms under any circumstances, or to submit a customer application form to the
Company for the benefit of another Member.

It is not permitted for a Member to submit (or allow to be submitted) a customer application

form where the customer is not being allocated to the position of the Member who was
primarily responsible for gathering that customer.



Members shall seek written approval from the Company before endorsing, supporting or
participating in any group, cause or organisation in connection with their Compare PAL
business.

Members are not permitted to represent that we endorse or support any special interest
group or cause, except any nominated company Charity Member.

The Company does not endorse any informal alliance or grouping of Members for any
purpose.

Whilst we recognise that some Members organise events for their teams, attendance at
such events is entirely voluntary.

If a Member cancels their position for any reason or allows it to lapse, that position will
thenceforth be displayed and indicate it is a ‘Cancelled Membership’ and will therefore have
no immediate impact on the structure, personal or group customer numbers of the upline.
Any personal customers in the cancelled position will continue to be included as group
customers in exactly the same way as if the Member position was still live.

The position will remain in the Genie as long as it has live customers.

Where a Member wishes to rejoin within 12 months of cancelling they must do so as a new
Member

Members must handle all customer personal data securely, confidentially and in accordance
with applicable Data Protection legislation. In particular, Members must:

Ensure that they have secure passwords on any devices they use to collect customer
personal data or sign up customers.

Not use the same password across multiple devices and accounts, do not share your
passwords and regularly change your passwords.

Only record personal data that you need; maintaining records that are not needed is contrary
to the law and exposes you to legal risk.

We urge you not to maintain hard copy notes and either record information ona secure
electronic device or transfer data from notes to a secure electronic device.



07.

Rights and Obligations

Rights of data subjects



mailto:Memberservices@comparepal.co.uk
mailto:Memberservices@comparepal.co.uk
mailto:Memberservices@comparepal.co.uk




Compare PAL is registered with the ICO under reference ZB559602 and complies with all
Data Protection Legislation, and enforces the data handling obligations and provisions for
Members, Providers and Compare PAL itself.

A Member is also Data Controller - Members self-certify that they are correctly registered
with the ICO as part of their wider Business.

At the point of the End Customer information is submitted and received within Compare
PAL, both the Member and Compare PAL become Joint Data Controllers of such data.
Depending what End Customer information is submitted may constitute personal data.

At the point an End Customer receives the link they can opt out and unsubscribe from the
Compare PAL Service and future communications.

End Customers may seek to access a Providers Website to further consider Products on
offer.
At the point, the End Customers passes into the Providers Website, the Provider also

becomes a Data Controller and as such may share such information with their accredited
providers/suppliers.

Members must handle all customer personal data securely, confidentially and in
accordance with applicable Data Protection legislation. In particular, Members must:

Ensure that they have secure passwords on any devices they use to collect customer
personal data or sign up customers.

Not use the same password across multiple devices and accounts, do not share your
passwords and regularly change your passwords.

Only record personal data that you need; maintaining records that are not needed is
contrary to the law and exposes you to legal risk.

We urge you not to maintain hard copy notes and either record information on a secure
electronic device or transfer data from notes to a secure electronic device.

If you must take hard copy notes, dispose of them securely as soon as possible by

shredding them or using a confidential waste facility. Do not simply dispose of notes
containing personal data in a general rubbish bin.

Members must report any loss, theft or accidental transmission of customer personal data
to the Compare PAL immediately (even over weekends or outside normal working hours)
at Memberservices@comparepal.co.uk
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services




Each Member has the same opportunity to build a successful Compare PAL Membership.

We provide a range of tools which are designed to assist you in presenting the Compare
PAL business with clarity and accuracy — you are not permitted to use any other materials
which have not been approved by us.

Members must be careful not to make false or misleading statements about the
Company, its suppliers, its competitors and/or the income opportunity.

When presenting the Company to potential new customers, the only illustrative materials
you are allowed to use are those published by the Company from time to time

We do not guarantee any absolute level of income or profits or ultimate success as a

Member, which is wholly dependent on the effort, commitment and skill which you invest
in building your Membership business, the profile of the customers you gather and the
productivity of the Member Users you work with.

Whilst the Company is regulated by the FCA and the OFT, this does not mean that either
of these bodies have specifically endorsed the detailed services we provide, as this is
simply not something they do in relation to any Company regulated by them.

You must therefore not claim that we are endorsed by them in any way.

All Compare PAL customers will be charged by Providers at the published rates when
they purchase.

Compare PAL may or may not act as principal or agent in the provision of such services
and on such terms as it may decide at its sole discretion.

Members must not make any false or misleading statements concerning these
relationships.

Use of our Compare PAL Website shall be deemed to constitute acceptance by the

Member of these terms and conditions as published on our website and amended by us
from time to time.



ComparePAL Member
Rewards



Compare PAL Member Rewards are payable should a successful End Customer registration
by a Member lead to a Product Sale for a Provider who appeared on Compare PAL. The
registration for each Member is tracked when the End Customer receives a Compare PAL
Link

(SMS, Email or Whatsapp or any other electronic means as contained within Compare

PAL) from the Compare PAL and directly relates to the individual Member account.

Rewards can only be linked to one Member account for a given End Customer (unless an
End Customer legitimately buys multiple Products via one or multiple Members i.e a
professional Landlord)

Upon receipt of the Link, the End customer must click through to purchase the Product
and that click through be digitally recorded against the Member.

Compare PAL will send multiple links to End Customers as part of its agreed customer

communications programme and each of these links will always relate to that original
Member.

If however an End Customer buys a Product from a Provider but not from the link they
initially received (organic Product sale) the Member will receive no Rewards. Compare
PAL will however periodically review and reconcile with Providers which End Customers
bought a Product, and if it becomes clear and obvious and beyond any reasonable doubt

that the End Customer was linked to the Member (and not acquired from any other
means), Compare PAL will seek to charge Providers a CPA and pay the Member their

Rewards accordingly retrospectively.

There can be no certainty that Providers will pay across the CPA and thus Compare PAL
and the Members will have no revenue for these ‘lost’ Member End Customer referrals.

Member Rewards become pending from the point the End Custo